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Globally, the number of online banking

users is expected to reach 3.6 billion by 2024.
As the number of users increases, so does
the need for reliable account security and
customer authentication, to prevent fraud

and cyber-crime.

The Hitachi Model

Security Innovation
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Accelerate biometric innovation
With our unique biometric
identity platform

Biometrics offer a safe and convenient solution, but
too often banks are using biometrics tactically, rather
than as a strategic enabler to greater innovation.

At Hitachi Security Business Group, our portfolio
of leading solutions is designed to change the way
you think about biometrics and bring customer
experience, security and innovation together to
offer you a secure, frictionless experience across
your operations.
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got used to using facial
recognition or voice to
access their account can
become frustrated [/ 1%

they are asked to remember *
a password they haven’t
recently used.
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Manage your biometric data
compliantly and effectively

If you have deployed multiple biometrics
solutions from various providers across your
organisation it can become more difficult to
provide a consistent experience for users and
manage the silos of data they generate.

This complexity can reduce internal trust in the technology
and lead to traditional PIN and passwords being used as
a back-up which weakens security. Customers who have
got used to using facial recognition or voice to access their
account can become frustrated when they are asked to
remember a password they haven’t recently used. We can
help you remove this friction and improve confidence.

Hitachi Security
Business Group

No matter what technology or provider
you use, we can bring your biometrics
ecosystem together and help you manage
your data more effectively, so you have
the visibility and control you need to
accelerate innovation.
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Users
Customers
Employees
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Authentication Biometric solutions:
decision based on: Voice recognition
Risk profile facial recognition
Task/transaction required Finger print
Location of user Finger vein

Our unique Biometric
Identity Solutions, enable

you to easily manage A unique platform to
multiple biometrics deliver biometric identity
and conﬁdently prOVide You dictate the best way to authenticate them to the
a consistent |eve| of correct level for the task or transaction they need to
. . perform. We do not store the biometric pattern but
authentication across use this to generate a highly secure token, similar

to that used in Public Key Infrastructure which is
encrypted and can be store securely.

your organisation.

By providing the technology and expertise we can
support your entire biometrics ecosystem and
ensure that all data is safe, compliant and secure,
helping you meet standards such as GDPR.

Hitachi Security
Business Group
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Accelerate your security with
our biometrics solutions

With technology and expertise,
Hitachi Security Business Group can
help you to manage risk across your
biometrics and use data to deliver
meaningful outcomes.

We have been involved in high-quality biometric authentication
for over 20 years with our Finger Vein technology which has

been implemented across Asia, America, Africa and Europe, by
customers such as Barclays, Society Générale, Bank Intesa and
many others. Our skilled experts will work in partnership with you,
wherever you are on your biometric journey and help you achieve
your business outcomes.

About us Contact

Hitachi Security Business Group leverages more than a Andy Milton

century in Operational Technologies and over 60 years in Head Of Sales and Marketing
Information Technologies. Security Business Group — EMEA

+44 (0) 7979 704121

We are committed to helping achieve a sustainable world . . .
andy.milton@hitachi-eu.com

and people’s well-being by utilizing our breadth of digital
and green technologies.

We are working to connect solutions within Energy and
Mobility, both physically and digitally, to deliver net-zero.

visit digitalsecurity.hitachi.eu
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